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PaC - CITRIX Metaframe and Win7 with IE11 Solution

Some employees are experiencing problems with signing on to PaC with Win7 OS and IE11. The common

problem seems to be the ICA file association is being corrupted or lost randomly.
Listed below are two solutions.

Solution #1 — Install Firefox

1) Install Firefox Extended Support Release (ESR)
It is available through SCCM by request or from \\tis-altiris\Images\CD\Firefox ESR 31. There are
configuration files and settings that are applied when installed using the installFF31.0W7.BAT.

Solution #2 - Fix the file association
1) Open the Control Panel then click on Default Programs.

-_n"f [ » Control Panel » All Control Panel ltems » A H Se

Adjust your computer's settings View by:  Large icons ¥
’?‘; Action Center fL:.‘j— Administrative Tools @ AutoPlay i& Backup and Restore
BitLocker Drive Encryption - Color Management “A Configuration Manager @] Credential Manager
i . = ] ¥ .
2% Dateand Time @ Default Programs g& Desktop Gadgets ,g Device Manager
gjj Devices and Printers ! Display ‘@ Ease of Access Center Flash Player (32-bit)

2) Select Associate a file type or protocol with a program

i% ’@ » Control Panel » All Control Panel Items » Default Programs

Control Panel H .
ool Fanel O Choose the programs that Windows uses by default

[@ Set your default programs

Make a program the default for all file types and protocols it can open.

= Associate a file type or protocol with a program

Make a file type or protocol (such as .mp3 or http://) always open in a specific program.

% Change AutoPlay settings
Play CDs or other media automatically

Ig Set program access and computer defaults

Control access to certain programs and set defaults for this computer.

3) Click on Associate a file type.

CITRIX METAFRAME WIN7/IE11 SOLUTION
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i | » Control Panel = All Control Panel ltems » Default Programs » Set Associations

Associate a file type or protocol with a specific program

Click on an extension to view the program that currently opens it by default. To change the default program, click Change program.

Loading..

4) Scroll down to the Name (.ica) — Citrix ICA Client.

-] » Control Panel » All Control Panel Items » Default Programs » Set Associations

Associate a file type or protocol with a specific program

VLC media file (ifo)
Disc Image File
Setup Information

Form
Configuration Settings
Microsoft Excel Web Query File
Virtual CloneDrive

VLC media file (it)
Executable Jar File

JPEG image

JNLF File

Journal Decument

Task Scheduler Task Object
MicrosoftJet OLEDBA.0
IPEG image

IRES imans

VLC media player

wWindows Disc Image Burner
Notepad

InfoPath (desktop)

UltraEdit Professional Text/Hex Editor

Excel (desktop)

Mount Files with Virtual CloneDrive

VLC media player
Java(TM) Platform SE binary
Windows Photo Viewer
Java(Th) Web Start Launcher
Windows Journal

Unknown application
Unknewn application
Windows Photo Viewer
WiinAcaue Dhata Uisuse

Click on an ion to view the prog that opens it by default. To change the default program, click Change program.
Citrix
Citrix Systems, Inc.
Name Description Current Default =
© hor Microsoft Help Merged Attribute Index File Unknown application
s Microsoft Help Compiled Storage File Unknown application
it Microsaft Help Table of Contents File Unknewn application
| e Microsoft Help Virtual Topic Definition File Unknown application
1 hoow Microsoft Help Attribute Definition File Unknown application
) icc 1EC Prafile Microsoft Color Control Panel
1l Icon library Unknown ap|
1CC Profile Microsoft Color Control Panel
lcon Windows Photo Viewer
iCalendar File Outlook (desktop)
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5) Click on the Browse from the “Open with” screen

== = |

GO-!E » Control Panel b All Control Panel Hems b Default Programs b Set Associations ~[ 42 |[ searcn . O]

Associate a file type or protocol with a specific program

Click on an extension 1o view the program that currently opens it by default. To change the defaull program, click Change program.
Citrix
Citrix Systems, Inc.

"I Choose the program you want o use o open this file:
Recommended Programs

\ caree
[ Carix Systems, Inc.

File: .ica

Other Programs

= | Abwarys use the selacted program Io open ths kind of file Browse...

Journal Docurment Windows Journal

Task Scheduler Task Object Unknown application

Microsoftlet OLEDE 4.0 Unknown application

JPEG image Windows Photo Viewer

I9EG imana Dt Afimse o3

[;3 A calibri Badyy (11 -] A° AT Aac- | W
2

o 21 % |asenceoal ssenceod AaBhGe aanbce AAB % nasiee

vame o r( eeww el Beeses = . ——— —— — — | @-_33_--3:‘ Regtili ot
Clipboard rx [T] » Control Panel » Al Control Panel Items » Default Programs » Set Associations ~| %2 || Scarch Contrat Panet P | | = Editini
File Edit Wiew Tools Helo - et ol J_r_m
Open with i
Associate a il {77] opens
Click on an sxtens) el | > Computer » Default (C) » Program Files »
Citrix Syst, Organize = New folder = - CH
& F = Mame - Date modified Type =
3 Dovmionds b Adobe BBAZOEA 1113 AN File 1ol
s RecentPlaces b Amins 12/10/2013 10:55 . File fol
B Docktop L. Analog Deviees 6472014 211 PM Fite poil
T [k citric 9/3/2013 123 PM File fol
Zd Libraries b Commen Files 8/8/2014 1114 AM File tol
= Documents b Coupons 1142142013 246 PM File fol
L Music I DVD Maker /112011 934 PM File fol
£ Pictures b HTC 9/19/2013 B:37 AM File tal
B videos InstaliShield Installation Information B4 2014 210 PM File fol
k. Internet Explorer BA4/2004 927 AM File fol
) W Computer k. Java B/B/2014 1114 AM File tol
J.infopathxm : .
mbas & Dafault () I Jellv Bean 11/20/2013 441 PM_ File fol
%.m. B AT RW D — e ™) = i
day -
w) iso Fite name: ~ | [Bregrams Caneepitcomt =]
S par | Open ]-} [ Cancel ]

The saftears on your phans
e,

e e
| —
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7) Click on ICA Client then scroll down to wfica32.exe then click Open.

Open with...

Organize ~ Mew folder

[[ « Defauitecy » Programfiles » Gt > —| e || scorchcuo 5
il &

-

. Faworites — MName

g Downloads I ICA Client
=» RecentPlaces

BN Desktop

.l Libraries
L Documents
Ll RAUSsiE
“=~. Pictures

kg, Wideos

B Computer
& Default (C

Cate modified

97972014 3:449 PhA

ed DVDACH-RW D T

Tyvpe

File folde

File name:

[Programs (vexe* . pifit.camt - ]

—

] |

Cancel ]

Open with...

X

« Program Files » Citrix » ICA Client » ~ [ 45 Il search rca client o

Organize ~ New folder

.o Faworites Name

Iy Downloads
<» RecentPlaces
B Desktop

(=] polZbmp.exe

e phagent.exe

e pnamain.exe

[ PseudoContainer.exe
=] RawPrintHelper.exe
=] Setintegritylevel.exe

| Likraries
L Documents
4[’, Music

=~ Pictures

(7 ssoncom.exe

[®7 ssonsvr.exe
e wicrun3Z.exe

Date modified

372872012 2:19 Al
372872012 2:53 Al
372872012 2:53 Al
372872012 2:42 Al
372872012 2:27 Al
372872012 2:15 Al
372872012 2:09 Al
372872012 2:10 Al
372872012 2:28 Al

Type

Applic,
Applic,
Applic,
Applic,
Applic,
Applic,
Applic,
Applhic,
Applic,

kg, Yideos

D wiicazzexe 32872012 215 AN Applic,

(B XpsNativePrim-- SEES2012 2127 AN

] File description: Citrix )
[®7] XPsPrintHelp Company: Citrix Systems, Inc. B/2012 2:27 AM Applic

« File version: 12.3.0.8 L 3
- | Date created: 37282012 215 Ak
Size: 1.94 MB

A Computer Applic,
& Default {C:

Cd DVWTACT-RW Diriv ™

File name: wficaiz.exe ams {*exe;* pifi* com;* vl

I Cpen |vl Cancel ]
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8) Click on OK the file association is corrected. Now click on the PaC and log back in.

| . Choose the program you want to use to open this file:
I £

Filz: .ica

Recommended Programs

Citrix Citrix
Citrix Systems, Inc, Citrix Systems, Inc.

Other Programs v

[/] shwraws use the selected program to open this kind of file

Ok, H Cancel I
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