
 

 

 

 

 

Do you need assistance with paying your rent, mortgage, or utilities 
due to a loss of income related to COVID-19? 

If so, you may be eligible to receive direct assistance through the  
Leon CARES Individual Assistance Program. 

 
The Leon CARES Individual Assistance Program provides direct assistance to 
households in Leon County (including households within the City of Tallahassee) that 
are experiencing financial difficulty due to COVID-19. Eligible households may receive 
up to $3,000 in one-time assistance to support past due rent, mortgage, and utility 
bills. 
 
To receive more information or to begin the application process, please visit   

LeonCountyCARES LeonCountyCARES.com. 

Applying is easy, but extra help is available. Applicants can receive help at 
LeonCountyCARES.com/ApplicationHelp or from the following: 

• ECHO, Inc. – (850) 224-3246 
• Tallahassee Urban League – (850) 222-6111 

• Greater Frenchtown Area Revitalization Council – (850) 284-0366 

• Leon County Public Libraries – (850) 606-2665 

• Leon County Office of Human Services & Community Partnerships – (850) 606-1900 

 
Additional information regarding the Individual Assistance Program and other Leon 
CARES community programs can also be found in the attachment below.   
 



If you have been impacted by COVID-19, you may 
be eligible to receive direct assistance through 
Leon County’s Leon CARES program. Leon CARES 
provides federal funds to meet critical community 
needs related to COVID-19.

Individual Assistance – Assists Leon County 
households with past-due rent, mortgage 
and utility bills.

Starting Aug. 17, Leon County’s one-stop portal at 
LeonCountyCARES.com will allow you to:

 ☑ Apply for direct assistance

 ☑ Verify your program eligibility

 ☑ Receive assistance from other Leon CARES-supported 
community programs

See back for program eligibility requirements. 

CARING FOR LIVES & LIVELIHOODS

Starting 
August 17

INDIVIDUAL ASSISTANCE



Eligibility for Leon CARES 
Assistance

Individual Assistance Program
 ☑ Leon County resident for 12 months
 ☑ Certain household income eligibility requirements apply
 ☑ Demonstrate a 25% loss of income
 ☑ Worked an average of 30 hours per week prior to loss of 

income
 ☑ Receive up to $3,000 (one-time) for past-due rent, mortgage 

and utility bills

Leon County CARES also provides local human service agency 
assistance and funds community programs that address food 
insecurity, childcare, mental health, homelessness and more. 

Applying is easy, but extra help is available 
Starting Aug. 17, get help at LeonCountyCARES.com/
ApplicationHelp or from the following Local Community Partners:

 ● ECHO, Inc. – (850) 224-3246
 ● Tallahassee Urban League – (850) 222-6111
 ● Greater Frenchtown Area Revitalization Council – 

(850) 284-0366
 ● Leon County Public Libraries – (850) 606-2665
 ● Leon County Office of Human Services and Community 

Partnerships – (850) 606-1900
Or call the Leon CARES Call Center at (855) 203-6584

Childcare 
Support
($0.9 mil)

Food Insecurity 
& Homelessness 

Support
($4.4 mil)

Local Human 
Services 

Assistance
($2 mil)

Public Health 
($6.1 mil)

Individual 
Assistance

($7.5 mil)

Small 
Businesses 
Assistance
($7.5 million)

Learn more and apply:
LeonCountyCARES.com


